Invites Applications and Nominations for the Position of:

Director of the
Dowdy Multicultural Center

GREENWOODSEARCH.COM

The Opportunity
West Chester University (WCU) seeks an innovative, dedicated and dynamic director of the
Dowdy Multicultural Center, who will engage students in new ways. Reporting directly to the
Assistant Vice President for Student Development, the director will have the opportunity to provide
vision and strategic direction for broad and inclusive programming that enhances the academic,
social, professional and personal development of all students, while focusing specific attention on
the support of WCU’s underrepresented minorities from enrollment through graduation. The
director will develop the departmental budget and provide fiscal oversight utilizing multiple budget
outlets to support programming endeavors. The director leads the department administratively
and serves as the primary contact for the center.

The Role of the Director of the Dowdy Multicultural Center
The successful candidate will be an experienced leader who can anticipate, plan for and assess
the policies and practices of the Dowdy Multicultural Center. WCU is a vibrant campus community
whose excellence is reflected in its diversity and student success. West Chester University is a
member of the Pennsylvania State System of Higher Education. This is a position within the
Division of Student Affairs, awarded as one of the "Most Promising Places to Work in Student
Affairs" by Diverse: Issues in Higher Education for the second year in a row.
WCU serves approximately 17,000 students at
the undergraduate and graduate levels, 23%
identify as Hispanic/Latino, Black, Asian, and
Native American Indian nations, and 24% are
Pell grant eligible. The University has more than
180 international students from 40-plus
countries. With approximately 30% designated
as the first in their family to complete a bachelor's
degree, WCU is among the first to earn "First
Forward Designation" by NASPA and The Suder
Foundation.
The Director of the Dowdy Multicultural Center actively contributes to the University strategic
efforts to affect a positive campus climate and promote the engagement, persistence, and
retention of underrepresented students. The Director provides leadership and oversight of a multifaceted programming operation that includes supervision and evaluation of professional staff.
Other responsibilities include but are not limited to the following:


Leadership, strategic planning and department supervision: supervising full time,
graduate, and undergraduate staff; oversight of the department programming model;
development of initiatives in support of the divisional curriculum and the co-curricular
transcript; provide strategic planning leadership and direct departmental goal setting;

serve as main point of contact to alumni,
corporate and community partners and
those
interested
in
supporting
multicultural students.


Policy development and compliance:
compliance with applicable legal,
environmental policies and/or mandates
from
governing
bodies;
ensure
programs, practices, and policies are
socially just, equitable, and inclusive;
minimize risk to self, students and other
university constituents.



Assessment and reporting: periodic review of programming initiatives and outcomesbased assessment; track all program data; manage and guide the utilization of
assessment, evaluate and research reports and studies; create and submit reports as
appropriate.



Miscellaneous responsibilities: serve as a student policy and process advisor;
preparation and oversight of the departmental operating budget and stewardship of
the Lawrence A. Dowdy Endowment fund; serving on appropriate University and
divisional committees

Position Qualifications
The ideal candidate will have the following professional qualifications:


Master’s degree in higher education, student
affairs, counseling education, or closely related
discipline.



At least six years of professional experience in
appropriate levels and areas of specialization,
including experience working within a multicultural
and/or identity center.



Demonstrated ability to supervise and train staff.



Experience working within a culturally diverse university community.

Preferred Qualifications:


Doctorate degree in higher education, leadership or counseling education or closely
related field.



Evidence of supervision of multiple full-time professionals, graduate assistants and
student employees.



Evidence of experience with collaborating with academic affairs departments and other
campus partners.



Excellent oral and written communication and presentation skills.



Experience with duties such as budgeting, strategic planning and assessment of learning.



Experience using technology to further the department's mission.

About the Dowdy Multicultural Center
The Dowdy Multicultural Center was dedicated on October 21, 2016
in honor of Lawrence A. Dowdy for his years of devoted service to West Chester University.
The Dowdy Multicultural Center promotes holistic success and development of Students of
Color through collaborative co-curricular experiences that promote multicultural awareness,
create a sense of belonging, affirm racial and cultural identity, and empower all students to
challenge systems of oppression.
The purpose for the Dowdy Multicultural Center:


to promote success of Students of Color by serving as a home-base and point for
coordination of programs, services and referrals.



to serve as a campus gathering place and resource/programming center for all
students and other members of the University community to enhance awareness

and appreciation of diversity and inclusion.


to provide a space for prospective and first year Students of Color to identify with
as they anticipate and begin their collegiate experience.



to enhance alumni engagement by partnering with former Students of Color and
alumni organizations.

About West Chester University
Enrolling more than 17,000 students, West
Chester University is the largest member of
the 14-institution Pennsylvania State
System of Higher Education. Founded in
1871, the University is a comprehensive
public institution offering 118 undergraduate
programs, 103 master’s degree and 4
doctoral programs in more than 50 fields of study. In
addition to the main campus in West Chester, the
University offers programs through its graduate center, the
Philadelphia campus, and online. Six colleges and two
schools comprise the University: Colleges of Arts and
Humanities, Business and Public Management, Education and Social Work, Health Sciences, the
Sciences and Mathematics, University College as well as the School of Music, and the School of
Interdisciplinary and Graduate Studies. The University has consistently been rated a Kiplinger
“best buy” in public higher education based on its outstanding education and economic value.

West Chester University is among the top regional public universities in the country. With roots
dating back to 1812, WCU has evolved into a comprehensive university which excels in teacher
education, business, health, natural and social sciences, music and the arts. The University offers
more than 180 undergraduate and graduate programs of study, including doctoral degrees. West
Chester University is a vibrant and diverse academic community focused on teaching and
learning, the discovery of new knowledge, and service to the Philadelphia region and beyond.
The University consistently appears in U.S. News & World Report, Kiplinger's, and Military
Friendly Schools.
Meeting community needs while placing students on a lifelong path of active citizenship is integral
to WCU’s mission. The Carnegie Foundation (2010-2026) for Community Engagement
recognized WCU for public service coursework and co-curricular programs. Preparing students
to be global citizens is a critical component of our mission and goals.

The City of West Chester, Pennsylvania
West Chester, Pennsylvania is the perfect mix of scenic nature and a bustling town. Not too small,
not too large. A 10-minute walk from our 403-acre campus will bring you to Downtown West
Chester – a historic town stocked with hundreds of shops, restaurants, cafes, festivals, farmers’
markets and events. Hop in a car, the regional rail system or in a bus and you’ll be in Philadelphia
in under an hour. Situated this close to a big city means one thing: opportunity. Internships, rich
history, an international airport, and famous cheesesteaks are at your fingertips.
WCU is located in the expanding suburban area of Chester County, Pennsylvania along Route
202, the Philadelphia Region’s high-tech corridor. It is easily accessible from downtown

Philadelphia, Wilmington, Delaware and easily commutable from Lancaster County,
Pennsylvania. The university enjoys the benefits of both the rich cultural life of a major city and
the charm of a small, thriving county seat.

Nomination and Application Process
Salary
The salary for the position of Director of the Dowdy Multicultural Center is $78,000.00.

How to Apply
Greenwood/Asher & Associates, Inc. is assisting West Chester University in this search.
Applications and nominations are now being accepted. For a full application package, please
submit a cover letter, CV, and list of five references. Confidential inquiries, nominations and
application materials should be directed to Greenwood/Asher and Associates. Submission of
application materials as PDF attachments is strongly encouraged. The search will be conducted
with a commitment of confidentiality for candidates until finalists are selected. Initial screening of
applications will begin immediately and will continue until an appointment is made.
Please direct inquiries, nominations, and application materials to:
Jan Greenwood, Ph.D., Co-Founder, Greenwood Asher & Associates and Vice President &
Managing Partner, Kelly
jangreenwood@greenwoodsearch.com
Lois Stetson, Executive Search Consultant
loisstetson@greenwoodsearch.com

For more information about West Chester University, please visit: https://www.wcupa.edu/
Developing and sustaining a diverse faculty and staff advances WCU's educational mission and strategic Plan for
Excellence. West Chester University is an AA/EOE employer. Women, minorities, veterans, and persons with
disabilities are encouraged to apply.

