Invites Applications and Nominations for the
Position of:

Associate Chief
Information Officer

GREENWOODSEARCH.COM

The Opportunity
Montana State University (MSU) invites nominations and applications for an associate chief
information officer. Reporting directly to the vice president for university information
technology/chief information officer, this position provides strategic, operational, and technical
leadership in support of MSU’s IT Community. This key leadership role oversees and guides the
planning, implementation, support, and ongoing assessment of MSU’s technical vision and serves
as a point of contact through the IT strategic leaders for colleges and departments in identifying
the specific IT strategies and support required for each unit. This position guides our enterprise
application environment and collaborates and coordinates across MSU and the Montana
University System in support of system strategic priorities.

The Role of the Associate Chief Information Officer
The successful candidate will be an
experienced IT leader who possesses proven
analytical and problem-solving skills; excellent
interpersonal, oral, and written communication
skills; excellent organizational and conflict
management skills as a team player; and
personal integrity, vision, and energy. Duties
and responsibilities include but are not limited to
the following in four major areas of technology
leadership:

1. Enterprise Services Leadership and Project Management






Serve as a primary lead for guiding enterprise software solutions for MSU and
affiliates, collaborating through strong relationships with business units and affiliate
representatives.
Guide the planning and conversation around the RFP, acquisition, integration, and
maintenance of enterprise software.
Develop and maintain appropriate metrics for the impact of enterprise software.
Guide and frame the division’s approach to project management.

2. IT Community Leadership and Support






Serve as a primary collaborator by building strong relationships throughout the
university and serving in a consultative capacity for all colleges and departments.
Build and maintain strong channels of trust and open/transparent communication
with all IT community leadership.
Guide end-user support for the university and the affiliates where impacted.
Champion the shared service model and assist the university with one consistent
approach for IT and end-user support.
Develop and maintain appropriate metrics for all areas of the IT community.

3. Technical Leadership and Architecture










Guide the development and implementation of the shared technical vision,
strategy, and roadmaps in support of MSU’s teaching, research, and outreach
priorities.
Actively participate in the building
and review of technical project plans
for the colleges, departments, and
university-wide IT projects.
Develop strategic ideas for improved
IT offerings within the university.
Incorporate those ideas within the IT
community
strategic
planning
activities.
Engage in technical implementations ensuring consistency in approach,
appropriate standardization, efficiencies, security, and availability of services.
Lead the efforts to develop “standards” by which the IT community will be
measured.

4. Strategic Planning






Develop and execute the strategic direction of the IT community through short and
long-term goal setting, assessment of information technology needs, information
systems integration, risk analyses, security, applications development, database
management, user and system support, and related operations, in support of the
IT community plan.
As an integrated partner with the strategic IT leaders, and working through these
leaders, serve as the point of contact for the college and departments’ strategic
planning efforts in identifying the IT
components and IT support required
to execute their goals and
objectives.
In partnership with other IT leaders,
develop the individual plans that
identify the resource requirements
for the identified goals and
objectives and communicate on the
plausibility of execution based on
those identified requirements.

Required Qualifications and Abilities
1. Bachelor’s degree in computer science, or closely related field, plus recent progressive
management experience in an IT field, or an equivalent combination of relevant
experience and education to effectively perform the required job functions.
2. Demonstrated ability to translate business and technical needs into functional, technical
requirements and manage large scale efforts across multiple remote locations.

3. Demonstrated understanding of Enterprise applications and ERP systems, end-user
support, and project management experience.
4. Demonstrated experience managing cross-functional teams to meet multiple location
objectives.
5. Demonstrated knowledge of Performance Management, including remote employees, IT
Change Management, and IT Service Management best practices.

Preferred Qualifications and Abilities
1. Recent experience overseeing large-scale ERP projects or other enterprise software
development.
2. Demonstrated customer service and relationship management experience in highereducation or large enterprise environments.
3. Master’s degree or higher educational background in technology or related fields.
4. Demonstrated experience developing and supporting strategic plans and technical
roadmaps.
Fast Facts:

About Montana State University
On February 16, 1893, the Agricultural College of the state of
Montana was founded as the state's land-grant college. Renamed
the Montana College of Agriculture and Mechanic Arts, the
institution was popularly known as Montana Agricultural College,
or MAC. By the 1920s, the institution's preferred name was
Montana State College (MSC) and so it remained until July 1,
1965, when, in recognition of the enormous advances in the
college's commitment to scientific and humanistic research, the
thirty-ninth legislative assembly of the state of Montana changed
MSC's name to Montana State University.
On July 1, 1994, the Montana Board of Regents of Higher
Education restructured the state's colleges and universities into
two umbrella universities, Montana State University and the
University of Montana. MSU is the home campus for Montana
State University, with the following affiliates:















Total Enrollment: 16,841
Undergraduates: 14,668
Graduates: 2,173
Female: 47.7%
Male: 51.6%
No/Non-binary Response 0.7%
Underrepresented race: 13%
Montana residents: 53%
Non-Residents: 47%
International Students: 59
countries
Student/Faculty Ratio: 17:1
School colors: Blue and gold
Mascot: Bobcat
For more facts, please visit:
https://www.montana.edu/opa/.

Rankings and Recognitions:






Montana State University-Billings
Montana State University-Northern
Montana State University-Great Falls
Technology
Gallatin College Programs in Bozeman
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MSU takes pride in its historic tri-partite mission of excellence in
teaching and learning, research and creativity, and outreach. As
Montana’s first land-grant university, we are committed to




More than 250 academic options
$193M annual research
expenditures
#1 public university in Montana
by Forbes Magazine
#1 in region for Goldwater
Scholars
Top 3 of Sunset Magazine’s Best
College Towns in the West
Montana’s largest university

honoring the natural world and each other through service, stewardship, and collaboration.
The university has four campuses, seven agricultural centers, one world-class museum,
and extension offices that serve each of Montana's 56 counties, making the entire state of
Montana our campus. Our colleges and schools include:











College of Agriculture
College of Arts and Architecture
College of Business
College of Education, Health, and Human
Development
College of Engineering
College of Letters and Science
College of Nursing
The Graduate School
Gallatin College
Honors College

We take pride in our undergraduate programs, which provide hands-on research and creative
experiences for our students, and our graduate programs, which feature all of the elements of a
student-centered institution. The service and outreach programs are designed to enhance the
lives of all Montanans, and MSU's researchers make discoveries every day that have the potential
to improve our world. Prolific research also has resulted in many discoveries that stimulate
economic growth. MSU has more than 182 active technology licenses, 104 of which are with
Montana companies, and 110 patents have been issued for MSU discoveries.
Adopted in 2019, the current “Choosing Promise Strategic Plan” intentionally focuses on
transformational learning, scholarship that improves lives, and expanding engagement. For
additional information, please visit: https://www.montana.edu/strategicplan/.
Under the leadership of President Waded Cruzado, Montana State University continues to boast
a national and international reputation for its excellence in education as well as research. It is an
institution committed to serving Montana and beyond by
positioning today's students for meaningful lives in the
globalizing economy of the 21st century. At Montana State
University, we like to think outside, but not just because
we have access to some of the best outdoor recreation on
the planet. We like to think outside because we are
creators, researchers, artists, and thinkers breaking
boundaries in over 250 fields. Trailblazers have long come
to this dynamic place to learn, to grow, and to be inspired.
They have left with a degree and the tools to address
some of the planet’s most important challenges.

The City of Bozeman
Bozeman is called “the most livable place” for good reason. The city boasts year-round outdoor
activities like world-renowned fly fishing, dramatic mountains for hiking, mountain biking, rock
climbing, skiing, hunting, and backcountry exploring, Yellowstone National Park, and impressive
wildlife. For those who prefer a more city experience, Bozeman offers thriving arts and culture
communities, ranging from
main
street
festivals,
farmers markets, cultural
centers and museums to
symphonies, theaters, and
art galleries.
Bozeman is the county seat
of Gallatin County, Montana.
Located
in
southwest
Montana, the 2010 census
put Bozeman's population at
37,280; and by 2019, the
population had risen to 49,831, making it the fourth largest city in Montana. The city is named
after John M. Bozeman, who established the Bozeman Trail and was a founder of the town in
August 1864. The town became incorporated in April 1883 with a city council form of government;
and in January 1922, it transitioned to its current city manager/city commission form of
government. Bozeman was elected an All-America
City in 2001 by the National Civic League. Bozeman
is home to Montana State University. The local
newspaper is the Bozeman Daily Chronicle, and the
city is served by Bozeman Yellowstone International
Airport.
Bozeman averages 300 days of sunshine. Due to the
dry climate, summers are pleasant with warm days
and cool nights. Mild winter weather is not unusual,
and more than a week of consistently frigid weather is
rare.
The Bozeman area has something for everyone, from
the Sweet Pea Arts Festival for art lovers and The Rut
mountain race for runners to Yellowstone National Park's spectacular wildlife viewing, world-class
fly fishing in our local rivers, and incredible skiing just 20 minutes from the MSU campus.
For additional information about Bozeman, please visit: https://www.bozemanchamber.com/ and
https://www.bozeman.net/.

Nomination and Application Process
Salary
Salary will be competitive and commensurate with qualifications and experience.

How to Apply
Greenwood/Asher & Associates, LLC is assisting Montana State University in this search.
Applications and nominations are now being accepted. For a full application package, please
submit a cover letter, CV, and list of five references. Confidential inquiries, nominations, and
application materials should be directed to Greenwood/Asher and Associates, LLC. Submission
of application materials as PDF attachments is strongly encouraged. The search will be conducted
with a commitment of confidentiality for candidates until finalists are selected. Initial screening of
applications will begin immediately and will continue until an appointment is made.
Please direct inquiries, nominations, and application materials to:
Betty Turner Asher, Co-Founder, Greenwood/Asher & Associates
Vice President & Managing Partner, Kelly
E-mail: bettyasher@greenwoodsearch.com
Ann Bailey, Senior Executive Search Consultant
E-mail: annbailey@greenwoodsearch.com
For more information about Montana State University, please visit: https://www.montana.edu/.
Montana State University is dedicated to ensuring an environment of non-discrimination and equal opportunity in its education
programs and employment opportunities in compliance with state and federal laws. The Office of Institutional Equity supports the
University’s goals by promoting an inclusive, diverse and supportive environment for external members of the campus community
and our employees and students to excel regardless of their race, color, national origin (ancestry), sex, sexual
preference/orientation, gender identity, gender expression, transgender, marital or parental status, age, creed, religion or political
beliefs, mental or physical disability, genetic information or status as a veteran.

