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THE OPPORTUNITY
The University of Wisconsin–Madison, an internationally rec-
ognized public university renowned for its rigorous academics, 
ground-breaking research, and steadfast commitment to public 
service, seeks a forward-thinking individual to serve as its next 
Chief Human Resources Officer and Associate Vice Chancellor.

Since its founding as a land-grant university in 1848, UW– 
Madison has been at the forefront of education, innovation, 
and discovery. The people who make up the university are at 
the center of these accomplishments. UW–Madison invites 
nominations and applications for its next Chief Human 
Resources Officer (CHRO) and Associate Vice Chancellor to 
lead in the continuation of this excellence. The Chief Human 
Resources Officer and Associate Vice Chancellor serves as 
the institution’s most senior human resources position and is a 
trusted advisor to university leadership. It is an amazing time 
to be part of UW–Madison, and the next CHRO will lead in 
crafting the strategies to retain and attract people to work to 
ensure people thrive. 

Top candidates for this role will bring an understanding of key 
workforce trends and will lead with policies and strategies that 
center employee equity, inclusion, and well-being. As part of 
the vice chancellor for finance and administration’s core team, 

this position will lead several campuswide initiatives, including 
the second phase of our Title and Total Compensation (TTC) 
project and the transition to Workday software as part of the 
Administrative Transformation Program.  

The Chief Human Resources Officer and Associate Vice 
Chancellor oversees an annual budget of approximately $11.8 
million. This position directly leads and provides vision for a 
team of 108 employees within the Office of Human Resources. 
This position will also work closely with UW System Adminis-
tration, though the university maintains a separate and distinct 
personnel system. Candidates should have leadership experi-
ence in complex, decentralized environments. Human resourc-
es leadership experience in higher education is preferred. 

The people of UW–Madison are the most valuable part of 
the university and provide our biggest competitive advantage. 
They are more than just employees who make learning and 
discovery possible. They are, among other identities, parents, 
caretakers, partners, and friends. The next Chief Human 
Resources Officer and Associate Vice Chancellor will leverage 
institutional data and campus partnerships to meet the evolving 
needs of our employees, not just as faculty and staff at UW–
Madison, but as citizens and people of Wisconsin. 



3

RESPONSIBILITIES
UW–Madison’s Chief Human Resources Officer and Associate 
Vice Chancellor oversees all human resources initiatives and 
functions for the university; develops and promotes the use of 
standardized and proactive human resources processes; provides 
vision, oversight, strategy, and policy direction; serves as the 
university’s most executive human resources position and liaison 
to executive leadership; and directs subordinate executives and 
staff managers to maximize human resources principles.

Responsibilities for the Chief Human Resources Officer and 
Associate Vice Chancellor: 
• Identifies, develops, and directs all human resources 

management activities for an institution to maximize its 
strategic use.

• Serves as the key human resources executive and 

institutional strategic planner and consultant; promotes 
institutional initiatives and advises the chancellor, provost, 
vice chancellors, deans, and directors.

• Establishes and maintains collaborative partnerships with 
13 schools and colleges; shared governance; and UW  
System to maximize human resource contributions and 
attain critical strategic priorities.

• Identifies and implements continuous improvement 
principles in strategic direction-setting.

• Develops, formulates, and interprets personnel policies 
and procedures providing staff guidance, instruction, and 
interpretation for application.

• Oversees an office of more than 100 highly skilled 
professionals serving the campus community.
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QUALIFICATIONS
• Required: Bachelor’s degree 
• Preferred: Advanced degree, MBA, or MA/MS in human 

resources or related field.
• Preferred Certification(s): SHRM Senior Certified  

Professional (SHRM-SCP) or SHRM Certified  
Professional (SHRM-CP) certification.

A highly qualified candidate will have the following:
• Experience serving in a senior leadership or executive level 

human resource and/or management role.
• Leading and managing a human resources (HR) 

management program in a complex environment.
• Developing and implementing creative and innovative 

HR solutions.
• Building consensus and collaborating with stakeholders.
• Creating inclusive, engaged, and healthy work 

environments.

• Communicating effectively orally and in writing with diverse 
audiences and different levels of the organization.

• Ability to engage in active listening.
• Delivering timely, responsive, and customer-focused HR 

services.
• Applying contemporary HR management principles in 

areas that include talent acquisition and management, 
employee development, employee relations, payroll, 
compensation and benefits, and HR information systems.

• Excelling in a collegial and fast-paced setting while staying 
focused on long-term goals.

• Developing and managing a multimillion-dollar budget.
• Recruiting and retaining a diverse faculty and staff 

workforce.
• Developing and implementing strategic plans.
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OFFICE OF

HUMAN RESOURCES 

(OHR): AN OVERVIEW
OHR Mission: UW–Madison will be a model public univer-
sity in the 21st century, serving as a resource to the public and 
working to enhance the quality of life in the state, the nation, 
and the world. 

The Office of Human Resources (OHR) exists to ensure that 
UW–Madison attracts, develops, engages, and retains talent 
to excel as a world-class research and teaching institution. To 
advance this mission, OHR develops HR policies, designs and 
administers campuswide systems, manages programs, and 
consults on HR issues to support the employee lifecycle.

Large Scale Initiatives and Strategic Priorities:
• Title and Total Compensation (TTC) Project, Phase II – 

The project implemented a market-informed title and salary 
structure in November 2021. The second phase 
focuses on comprehensive compensation, benefits 
enhancements, and career development initiatives.

• Administrative Transformation Program (ATP)/Shared 
Services – An enterprise-wide project led by UW System 
and UW–Madison that will implement a modern Workday 
enterprise resource planning (ERP) system and a Huron 
Research Suite 9.2 solution (Research Administration Man-
agement Project or RAMP) to manage financial, human 
resource, and research administration activities.

• Recruitment and Retention – Attract, recruit, and retain a 
highly qualified workforce to support a world-class research 
and teaching institution.

• Job Rotation Program – Provide early career profession-
als, recent graduates, or those in a career transition mean-
ingful work experience over two years in HR or finance.

• Engagement, Inclusion, and Diversity (EID) – Work to 
provide high-level consultation and resources to support 
campus in creating healthy, equitable, and inclusive policies, 
systems, and environments for employees.

• Customer Service – Deliver high-quality customer service 
to support the campus community.

FAST FACTS
OHR acts as a strategic partner 
to serve schools, colleges, and 
divisions. While the university has 
HR autonomy, OHR partners with 
the University of Wisconsin (UW) 
System on collaborative projects.

Each Year OHR: 

Pays more than 35,000 employees 
across the university’s 32 schools, 
colleges, and divisions — 
a $1 billion payroll.

Processes approximately 20,000 
employee benefits applications.

Coordinates/delivers more than 
3,000 learning events (with more 
than 40,000 participants).

Completes more than 10,000 
human resource transactions.
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THE UNIVERSITY OF 

WISCONSIN–MADISON: 

AN OVERVIEW
The University of Wisconsin–Madison is one of the premier public universities and re-
search institutions in the United States. Created at the same time Wisconsin achieved 
statehood in 1848, the university became the state’s land grant university. It continues 
to be Wisconsin’s flagship teaching and research university with a statewide, national, 
and international mission, offering programs at the undergraduate, graduate, and pro-
fessional levels in a wide range of fields, while engaging in extensive scholarly research, 
continuing adult education, and public service.

With a $3.4 billion budget, UW–Madison educates more than 45,000 students and 
employs some 24,000 faculty and staff. Composed of 13 schools and colleges, the 
university offers 288 undergraduate majors and certificates, as well as more than 250 
master’s, doctoral, and professional programs. UW–Madison’s research enterprise is 
one of the most robust in the nation, ranking among the top 10 universities in expen-
ditures. UW–Madison is guided by the Wisconsin Idea, a century-old principle and 
public-service charge that the university should influence people’s lives beyond the 
classroom. The university is a member of the Big Ten Conference, and the Wisconsin 
Badgers brand is recognized internationally with 23 NCAA Division 1 teams. In 2021, 
Washington Monthly named UW–Madison the top national public university, citing 
research excellence, social mobility, and community service. 

ABOUT THE 

CHANCELLOR

Jennifer L. Mnookin is the 30th leader of 
the University of Wisconsin– 
Madison. She is a national expert on law, 
forensic science, and evidence, and has 
deep experience as an innovative and 
talented administrator.

Prior to joining UW–Madison, Mnookin 
served as dean of the University of Cal-
ifornia–Los Angeles School of Law and 
the Ralph and Shirley Shapiro Professor of 
Law. She first joined the UCLA Law fac-
ulty in 2005. She served as vice dean for 
faculty and research from 2007 to 2009 
and vice dean for faculty recruitment and 
intellectual life in 2012–13. She became 
dean in 2015.

Prior to joining UCLA Law, Dean 
Mnookin was professor of law and Barron 
F. Black Research Professor at the Univer-
sity of Virginia School of Law and visiting 
professor of law at Harvard Law School.
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STRATEGIC

 FRAMEWORK
UW–Madison’s 2020–2025 strategic framework charts the 
institution’s path forward, building on the success of its past pri-
orities and taking bold steps toward its vision of being a model 
public university in the 21st century. It preserves the institution’s 
core legacy of research, teaching, and public service and pro-
motes a campus environment where full potential can be met. 

UW–Madison’s strategic framework contains the following 
pillars:
• Excellence in teaching and educational achievement
• Excellence in research and scholarship
• Living the Wisconsin Idea
• A vibrant campus community
• A high-performing organization

For more information: strategicframework.wisc.edu

STATEMENT ON 

DIVERSITY, EQUITY, 

AND INCLUSION
Diversity is a source of strength, creativity, and innovation for 
UW–Madison. We value the contributions of each person and 
respect the profound ways their identity, culture, background, 
experience, status, abilities, and opinions enrich the university 
community. We commit ourselves to the pursuit of excellence 
in teaching, research, outreach, and diversity as inextricably 
linked goals. The University of Wisconsin–Madison fulfills its 
public mission by creating a welcoming and inclusive com-
munity for people from every background — people who as 
students, faculty, and staff serve Wisconsin and the world.
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20
Nobel Prize winners 

(faculty/alumni)

UW–MADISON

POINTS OF PRIDE

A Top-Ranked Public University
#1: National public university  
(Washington Monthly, 2021)
#1: Best hospitals in Wisconsin 
(U.S. News & World Report, 2021)
#14: America’s Best Colleges 
among public universities (U.S. 
News & World Report, 2021)
#25: Best university worldwide  
(Center for World University  
Rankings, 2021)

#1
Peace Corps  

volunteers (2020)

#4
Study abroad participants 

among U.S. universities (2021)

#7
Patents granted among 
U.S. universities (2020)

#8
National research ranking 

among U.S. universities (2020)

400+
Startups formed from  

UW research

$1.3B
Research expenditures 

(2020)

#5
Most doctorates granted 

among U.S. universities (2019)

$30.8B
Economic impact to the state  

(9% of economy; 2021)

23
NCAA Division 1 teams

226
Individual NCAA championships

Institution

Affordability

Innovation

Academics

Outreach

Badger Athletics • A Big Ten Athletics Powerhouse

Research

800
Student-athletes

32
Average class size

47,932
Total students (fall 2021)

#11
Kiplinger’s Best College Values 

among public universities (2019)

57.2%
Students graduating debt-free 

(2021)

3.89
Years to earn a degree on average 

(2020–21)

32
Team NCAA national championships

92%
Student participation in service  

learning/high-impact practice (2020–21)

280
Graduate & professional programs (fall 2021)

292
Undergraduate majors/certificates (fall 2021)

11,663
Degrees awarded (2020–21)

467,227
Living alumni (fall 2021)

112
Countries represented by students

A Leader in Higher 
Education Since 1848

A Promise to Make 
College Attainable 

A 
Commitment 

to Public 
Service 

A World-Class 
Research 
Enterprise

A University of Firsts 
• Bone marrow transplant 

(UW Hospital)
• Academic dance program
• Department of wildlife 

management 
• Poverty research center
• Projection world map that 

reflects true continent size

A Legacy of Discovery
• Vitamins A and B and use 

of Vitamin D
• Blood-thinner Warfarin
• Homo naledi  

human ancestor 
• Cosmic neutrinos at  

South Pole
• Creation of synthetic genes
• Cultivation of embryonic 

stem cells in a lab

Prepared by University Marketing, University of Wisconsin–Madison
711 State St., Suite 200, Madison, WI 53703

© 2022 Board of Regents of the University of Wisconsin System
Spring 2022

50
States represented by students
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MADISON, WISCONSIN:

 A VIBRANT CAPITAL CITY 
With a population of more than 260,000, Madison is Wisconsin’s 
state capital and the hub of a large metropolitan area. Built on an 
isthmus and surrounded by lakes, UW–Madison and the city of 
Madison seamlessly blend together, creating opportunities and an 
atmosphere unlike any other campus. 

As both a midsize city and college town, Madison has all the action 
and amenities of a major metro area without the inconveniences. 
Milwaukee and Chicago are short drives away, and the Dane County 
Regional Airport directly connects Madison to major cities around 
the country. With a robust arts and dining scene, thousands of acres 
of natural areas, top-rated health care and school systems, and a 
thriving economy and technology sector, Madison is routinely ranked 
one of the best cities to live and work.

For a virtual tour of Madison through the seasons: madison.wisc.edu

CITY RANKINGS

#1: Best Place to Live in the U.S. 
(livability.com, 2022)

#1: Cities with Best Work–Life Balance 
(smartasset.com, 2021)

#1: Best College Football Town in 
America (Sports Illustrated, 2019)

#2: Happiest Cities in America 
(menshealth.com, 2020)

#2: Best Places for Outdoor 
Enthusiasts to Live and Work 
(smartasset.com, 2022)

#4: Greenest Cities in the U.S. 
(zippia.com, 2020)

FAST FACTS

City population: 269,196 (2021)

Metro area population: 683,183 (2021)

Average commute time: under 20 
minutes

Lakes: 5 (12 public beaches)

Parks: 270 (6,000 acres) 

Off-road paths and trails: 200+ miles

One of five platinum-level bike cities 
in the U.S. 

One of two major U.S. cities built on 
an isthmus
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